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Primary Care at Clinics Affiliated with
the Santa Fe Medical Plan
Primary care is the fundamental pillar of an effective and accessible healthcare system. 
By enrolling in the Santa Fe Medical Plan (PMSF) and accessing our expanded network 
of primary care clinics, you benefit from:

• Timely Access: With clinics strategically located throughout Panama City, San 
Miguelito, Arraiján, La Chorrera, and Penonomé, quality medical care is now closer to 
your home or workplace, reducing wait times and travel distances.

• Comprehensive Care: The clinics offer a wide range of services under one roof, 
including general medical consultations, gynecology and pediatrics appointments, 
preventive check-ups, and chronic disease management.

• Continuity of Care: Primary care ensures constant monitoring of your health, 
allowing for early detection of health issues and effective management of chronic 
diseases.

• Specialized Care Coordination: If you need specialized care, your primary care 
physician can coordinate and refer you to specialists within the plan’s network, 
ensuring comprehensive and cohesive medical attention.

Through this partnership, our goal is to provide you with accessible, timely, and 
high-quality primary healthcare that meets your needs and those of your family.



Affiliated Clinics:

• Arraiján, 389-3483
• Costa del Este, 381-5890
• Brisas del Golf, 266-7319

• Cerro Viento, 220-7911
• Campo Limberg, 217-6011
• El Dorado, 236-3003
• San Francisco, 270-3467

• Calle 50
• Costa Verde
• El Dorado
• Penonomé

• Royal Center
• Santa María
• Vía Israel

You can contact any location by 
calling this number: 310-0680
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• Chorrera, 6407-5591

Clínica
Laboratorio

Santillana
Locations

• Betania, 204-6584
• Paitilla, 373-9907
• Villa Lucre, 379-5005
• Costa del Este, 398-1100



How to Use the Services:
Appointment Process: You do not need to schedule an appointment for a general 
physician consultation or for minor urgent care. However, be sure to check the operating 
hours of the clinic you wish to visit.

Required Documentation: It is important that you bring a copy of your medical plan 
membership card and a copy of your ID.

Customer Service: If you would like to submit any comments or complaints about the 
service provided, please write to planmedico@hospitalsantafepanama.com

 



Available Services and Their Coverage

Pediatrics or gynecology 
consultations

The patient must make a copayment of 
B/. 15.00

For prescribed tests and procedures, the 
patient must make a 25% coinsurance 
payment.

Minor urgent care The patient must make an admission 
copayment of B/. 35.00 and is covered up to 
a maximum of B/. 200.00

For accidents and fractures, it is 
recommended to go directly to Hospital 
Santa Fe.

Electrocardiogram It is paid against a prescribed medical order 
during the visit. The patient must make a 
coinsurance payment of B/. 15.00

Consultation with a 
general physician and 
outpatient procedures

The patient must make an admission 
copayment of B/. 5.00

For prescribed tests and procedures, the 
patient must make a 25% coinsurance 
payment.

Medical experience and effectiveness


